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WORK EXPERIENCE

From 2007 to present Assistant Lecturer in the University of The Basque Country, Faculty of
Engineering of Gipuzkoa (San Sebastiin, Spain)

= Teacher in Occupational Risk Prevention Management and Quality
Management Systems (ISO standards and EFQM model) subjects

= Lecturer on the MA on the Prevention of Occupational Risks (UPV-
EHU), teaching Quality Management in prevention at the Faculty of
Labour Relations-

= Researching areas: Occupational Risk Prevention Management and
Entrepreneurship

From 2003 to 2007 Advanced Expert in Quality Management in the Provincial Council of
Gipuzkoa (Spain)
» Design and improvement of procedures in Social Services
= Control of quality indicators

= Participation in quality continuous improvement teams

EDUCATION AND
TRAINING

From 1989 to 1993  Degree in Sociology (Industrial mention) from 7he University of The Basque
Country (UPV-EHU

From 2009 to 2014 Degree in Marketing from Unibersitat Oberta de Catalunya (UOC)

From 2010 to 2014 PhD. from Engineering School of Bilbao (UPV-EHU), obtaining summa cum
laude. Title of Thesis: “Analysis of the current situation and future outlooks
regarding implementation of competitive intelligence systems in Basque
industrial SMEs”

From 2004 to 2005 Master in Safety, Hygiene and Ergonomics Management

From 1995 to 1996 Master in Human Resources Management
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LANGUAGES

Mother tongue(s) Basque and Spanish

Other language(s) UNDERSTANDING SPEAKING WRITING
. . . Spoken Spoken
Listening FReading Interaction production
English B2 B2 B2 B2 B2
French BI1 B1 BI1 Bl Bl
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